[bookmark: _GoBack]Civil Rights Policies/Records That Are Required For all FTA Sub-recipients
The primary purpose of Title VI of the Civil Rights Act of 1964 is to insure that no person on the grounds of race, color, or national origin shall be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination by recipients under Federal financial assistance programs.
· Written policies prohibiting unlawful discrimination in:	Employment, Contracting, Service provision								
· EEO/Affirmative Action Plan (50 or more employees)
· All Grantee subcontracts contain non-discrimination clauses	.		
· Notices that sub-recipients complies with Title VI POSTED in places for general public viewing in transit facilities/offices and on transit vehicles with point of contract for filing of complaints. Recommend at a minimum English and Spanish posting.   
· Written procedures for general public to follow in filing a Title VI discrimination complaint 
· Records maintained (at least 5 years) of discrimination, investigations, complaints, or lawsuits  filed and resolutions
· Public outreach efforts – how public informed of services, meetings, hearings and other community activities in consideration of low-income populations, limited English proficiencies- which includes illiteracy.  Alternative forms of communication must be considered in order to foster community inclusion.    
· Limited English Proficiency (LEP) policies and procedures to address possible service requests from none or little English speaking and/or illiterate individuals.  Options must be provided for LEP individuals.

Americans With Disabilities ACT (ADA) Required Policies and Procedures
The Americans with Disabilities Act of 1990 (ADA) prohibits discrimination and ensures equal opportunity and access for persons with disabilities. 
· Written policies prohibiting unlawful discrimination against persons with disabilities as defined in the law – public and staff
· ADA Compliant Procedures
· ADA Policies are posted in places visible to the general public. Recommend at a minimum English and Spanish posting.   	
· Service Animal Policies – more than just dogs
· Maintenance of Accessibility features on buses/vans i.e. wheelchairs lifts, tie downs, PA systems, chimes
· Transporting of portable oxygen tanks
· Personal Attendants
· Out-of-repair accessible vehicles – policy on putting out of services vehicles back in service and what provisions are made for disabled individual to continue  

