
 Filing a Claim 
 
 
 
 
Claims should be filed as soon as possible after a loss. 
 
Filing a Claim: Claims under active employee coverage should be filed initially 
with the employee’s benefits office. Claims under retiree and/or totally disabled 
employee coverage should be filed directly with the Mississippi Department of 
Finance and Administration’s Office of Insurance (601-359-3411). 
 
Employees: The beneficiary or other interested party must submit a certified copy 
of the insured’s death certificate to the employee’s benefits office. The employee’s 
benefits office is responsible for completing a Proof of Death form and submitting 
it, along with an original death certificate and a copy of the employee’s most 
recently completed Enrollment/Change Request Form to the Department of 
Finance and Administration, Office of Insurance.  The Office of Insurance will 
verify coverage and the completeness of the claim and forward the appropriate 
documents to Minnesota Life for benefit processing. 
 
 


