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1.0 PURPOSE 
 
The Mississippi Department of Transportation (MDOT) has retained HDR Engineering, Inc., including 
its team of sub-consultants (HDR Team), to provide a Railroad Relocation Planning and Environmental 
Study.  The purpose of this project is to identify, develop, and evaluate potential alternatives for 
rerouting existing railroads from the central business district of the City of Tupelo, Mississippi.  
Additionally, the project shall secure a record of decision for the Environmental Impact Statement (EIS).  
Multiple deliverables identified in the Scope of Services require an inventory of the existing utility 
providers and service areas within the proposed study area.    In addition to this document, the major 
deliverable associated with the utility inventory is a large-scale graphic that will depict the utility service 
areas in the proposed study area. 
 
 
2.0 GENERAL MAP DESCRIPTION 
 
The generated graphic of the existing utility providers and their respective service areas within the 
proposed study area of approximately 485 square miles is intended to illustrate the boundaries and 
affected areas of the respective utility providers    This graphic document is provided in hard copy as a 
full scale 30-inch by 30-inch drawing, and electronically as a Microstation  DGN file as well as a Adobe 
PDF file. 
 
 
2.1      Sources of Information 

 
The major utility service areas were identified and located from the Mississippi Public Service 
Commission files, and from the MARIS (Latitude Geographics Group Ltd.) web site.  The television 
cable service areas were identified from direct correspondence with the cable providers in the proposed 
study area. 
 
 
2.2     Contents 
 
The Utility Owners Service Areas map contains a complete record of the existing utilities and their 
respective service areas in the proposed study area in Lee, Pontotoc and Union Counties.  The various 
types of utilities are provided on individual layers within the drawing file so that a user may examine 
selected combinations of  utility types by simply turning the layers on and off.  The selected drawing 
layers are as follows: 
 
 0.  Base Map Features 

1.  Water Distribution Systems 
 2.  Sewer Collection Systems 
 3.  Electric Power Associations 
 4.  Natural Gas Systems 
 5.  Telephone Systems 
 6.  Television Cable Providers 
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2.3 Scale 
 
The scale of the full-scale map of the utility owners and their respective service areas in the proposed 
study area of Lee, Pontotoc and Union Counties is one inch = one mile (5,280 feet).  The scale is 
indicated in the upper right corner of the map. 
 
 
2.4 Compatibility 
 
The graphic system as advanced has been developed in a Microstation  DGN (version 8) format.  This 
format is universally accepted graphic/CADD format, and could be imported into most integrated 
mapping systems, including ArcMap (version 9.x).  Adobe PDF files are provided as version 7.0. 
 
 
3.0       PUBLIC UTILITY OWNERS 
 
Six (6) different utility types are presented in the existing utility provider/service area graphic.   Each of 
the utility types is presented on a particular drawing layer on the master drawing based on its 
classification type.   The first drawing layer provides all of the Water Distribution System owners in the 
study area.  These systems include both the cities and rural water associations, as well as the Tupelo 
Community Development  Foundation/Lee County who provides water to the Turner  Industrial Park and 
the Tupelo-Lee County Industrial Park South.     The second classification includes the Sewer Collection 
Systems, which include the sewer collection utility owners in the three-county study area.  The third 
classification is the Electric Power providers, and the fourth classification includes the Natural Gas 
providers.   The fifth classification of utility are the telephone companies, and the sixth and final 
classification is the television cable providers  Each of these utility classifications are discussed in detail 
relative to their impacts on the relocation of one or more of the railroad lines in the affected study area. 
 
 
3.1 Potable Water Distribution 
 
The potable water distribution system providers in the proposed study area are composed of  cities and 
rural water associations.  In Lee County, the cities of Tupelo, Plantersville, Saltillo, Verona and Shannon 
provide water to their residents, while 15 rural water associations provide water to the remainder of the 
county.  In Pontotoc County, the City of Pontotoc is the primary water provider, the cities of New 
Houlka and Ecru provide water to their residents, and 13 rural water associations provide water to the 
remainder of the county.  In Union County, the City of New Albany provides water to its residents, and 
14 rural water associations provide water to the remainder of the county. 
 
 
3.2     Sewer Collection 
 
Sewer collection services are provided in a number of ways throughout the three-county study area.  In 
Lee County, the incorporated cities (Tupelo, Saltillo, Okolona, Shannon, Verona and Plantersville) 
provide sewer collection services to the residents within their respective city limits, while the 
Community Development Foundation and Lee County provide the sewer collection in Turner Industrial 
Park and Tupelo-Lee County Industrial Park South.    There are also five other small sewer collection 
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utility owners in Lee County and one in Pontotoc County.  The remainder of the residents in the 
proposed study area are on personal  package treatment or septic systems.    
 
 
3.3     Electric Power 
 
The electric power providers in the area all receive their power ultimately from TVA.  There are five (5) 
major TVA transmission lines in the proposed study area.  There are also five (5) predominate electric 
power providers in the three-county study area.  The cities of Tupelo and Okolona provide power to their 
respective residents.  The City of New Albany provides electric power to the residents of New Albany as 
well as most of the residents of Union County.  The Pontotoc Electric Power Association provides 
electric power to most of the Pontotoc County residents as well as several small service areas in Union 
County.  The Tombigbee Electric Power Association provides electric power to several annexed areas of 
the City of Tupelo, and Lee County residents outside of the Tupelo city limits.   
 
 
3.4     Natural Gas 
 
Mississippi Valley Gas Company (ATMOS Energy) provides most of the natural gas in the central 
portion of the study area in and around Tupelo and the central portions of Lee County.  The MVG 
transmission line extends from the southeast corner of the proposed study area into the Tupelo city 
limits.  The remainder of the natural gas providers receive their supplies from one of two (2) major 
transmission lines that are located outside of the proposed study area in New Albany (Union County).    
The cities of Booneville (Prentiss County), Baldwyn (Lee/Prentiss Counties), Shannon, Pontotoc, and 
New Albany all have small service areas in the proposed study area.  The Northeast Mississippi Natural 
Gas District provides service in the eastern portions of Lee County. 
 
 
3.5     Telephone 
 
Three (3) providers supply the telephone service in the proposed study area.  Bellsouth 
Telecommunications is the major provider of telephone service in the three-county area.   The Fulton 
Telephone Company has a small service area on the east side of Lee County, while Midsouth Telephone 
Company has service areas in north Lee County and Pontotoc County. 
 
 
 
3.6 TV Cable 
 
The final utility provider involves the television cable owners.  There are three such providers in the 
three-county area, as follows:  Comcast, Vista and SouthTel Cable Systems.  Comcast provides the 
television cable service in and around the Tupelo City Limits from the Pontotoc County line to the 
Itawamba County line.  Vista and SouthTel provide cable services in the peripheral areas around the 
Comcast service area.  SouthTel is currently filing bankruptcy, and services to its customers have been 
terminated.  The service area boundaries shown are approximate service areas.  Cable companies pay 
franchise fees, and are not limited to service area boundaries. 
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4.0 SUMMARY 
 
The existing utility owners and their service areas in the proposed study area was compiled on a single 
drawing file with multiple layers.  This map was developed from data from the MARIS (Latitude 
Geographics Group Ltd.) web site, Mississippi Public Service Commission and direct telephone 
conversations with the utility owners.   Six (6) primary drawing layers provided for the classes of utilities 
in the proposed study area, as follows:  (1)  Potable Water Distribution Systems, (2)  Sewer Collection 
Systems, (3) Electric Power, (4) Natural Gas, (5) Telephone, and (6)  TV Cable.   




